
RMA No.: 

Date: 

Company:

Address:

Contact person:

Phone/fax/e-mail:

No. Part number P/N Product name Serial number S/N Invoice No. Kind of
failure*

Reason of
return**

1

Failure description: 

2

Failure description: 

3

Failure description: 

4

Failure description: 

5

Failure description: 

6

Failure description: 

7

Failure description: 

8

Failure description: 

9

Failure description: 

10

Failure description: 

*Kind of failure: 1-electrical 2-mechanical 3-functional 4-other
**Reason of return: 1-repair 2-replacement 3-analysis 4-testing 5-other

Project/place of installation:

Note:

RMA procedure: : https://www.smarteh.com/support-downloads/rma-returns-claims/ 
Send this form filled with all requested data by e-mail to: sales@smarteh.si
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Return merchandise authorization (RMA) procedure 

• Download RMA form.
• Customer  must  fill  in  RMA form  with  correct  part  number,  product  name,  serial

number, invoice number, kind of failure and reason of return for each product (fill in
using Acrobat Reader only).

• Customer  must  obtain  RMA  number  from  Smarteh  before  returning  products  to
Smarteh. Send request for RMA number to sales@smarteh.si.

• No RMA service will be issued without RMA number.
• With RMA number customer also gets shipping instructions.
• Customer must send the filled RMA form containing RMA number on sales@smarteh.si.
• Customer must attach a copy of RMA form containing RMA number to the transport

packaging.
• Returned products must be placed in a securely protected transport packaging. 
• The  products  sent  without  RMA form  and/or  without  delivery  note  will  not  be

processed until the release of these documents by the customer. 
• Repair  time  starts  with  the  day  of  receiving  products  to  Smarteh  including  all

necessary documents. 
• Warranty  period  is  started  from  the  date  of  invoice  (not  the  date  of  received

shipments) and all RMA returns to Smarteh for services must be received by Smarteh
before the expiration date of warranty. 

• For  unjustified  claim the  customer  will  be  notified  about  the  cost  of  repair  and
Smarteh will wait for the approval of the customer. 

• If the customer decides that the product is not to be repaired, the product will be
returned the same as it was received. 

• For unjustified claim customer is charged for transport and analysis costs. 

IMPORTANT NOTICE: Claims for non EU countries

For all claims sent to us from countries outside the European Union, a proforma invoice with
the following content must be attached to the shipment: 

• Sender: 
Company or person name / Full address / Country 

• Receiver:   
Smarteh d.o.o. / Poljubinj 114 / 5220 Tolmin / Slovenia 

• Claim   details:
Item description / Customs tariff / Quantity / Unit price / Total amount 

• Declaration: 
Reason of export: Temporary export for repair under warranty / Value for customs
purpose only. 

Please follow our instructions or we will have to charge you for any costs associated with
an incorrectly submitted claim. 
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